
  

 

  

Patient 
Experience 
Week 
29 April - 3 May 

 

PX Moment 
Monday 

 Identify ways you and your team impact the patient experience and  
nominate them for a STAR award 

 Host a morning tea 

 Go for a walk with a buddy/friend and share a SNAP to 
patientexperience@monashhealth.org 

 Share PX resources delivered to wards and departments 

 

Twitter 
Tuesday 

 

 Tweet your team! Take a moment to recognise your amazing team. Use 
#PXW2019 or tag @monashhealth or #monashhealth.  

 Set a challenge at each huddle/team meeting (for example, “I will say Hello 
My Name is ……………”) 

 Hang Human outlines (found in Patient Experience Week packs) and 
encourage patients/family and staff to complete. Take a Video or photo and 
send to patientexperience@monashhealth.org 

 

Welcome 
Wednesday 

 Create a welcome moment for patients/families by walking them to their 
destination 

 Encourage your team to Visit the photo/video booth at MMC Main 
Entrance 10am – 2pm  

 Drop by and meet the “Writer in Residence” at MMC Front entrance. 

 Monash Doctors Music Dandenong various locations 

 

Thankful 
Thursday 

 Thank one patient/family and your colleagues for their engagement and 
commitment to exceptional patient experiences (Thank You cards available) 

 Monash Doctors Orchestra 10-2 various locations 

 Launch of Monash Voices 2-3 pm Lecture Theatre 1  MMC  

 Invictus Quartet  playing 10-12 Moorabbin Hospital 1-3 pm Kingston   

 Encourage your team to Visit the photo/video and Writer in Residence 
booth at Monash Children’s Hospital Main Entrance  

 

 

Friendly 
Friday 

 Greet 5 People on your shift today 

 Discuss the 4 cornerstones of communication  

 Drop by and meet the “Writer in Residence” at Casey Hospital Front 
entrances 10am –12pm. 

 Hear from the fabulous Matiu Bush on how human centred design can 
positively impact the work we do – Kingston 2-3 Socialisation and 
MMC Lecture Theatre 3 
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