
Support in the workplace
Family violence support for employees

We have a number of practical initiatives to support employees who may be 
experiencing family violence. 

Counselling and flexible work options  
For an employee experiencing family violence, we will approve any reasonable 
temporary request for:

• changes to hours or patterns of work 
• job redesign or changes to duties
• relocation to suitable employment 
• a change to telephone number or email address, or
• family-friendly flexible working arrangements. 

Family violence leave
Family violence leave is available to any employee who is experiencing family violence, 
to provide time away from work as required. 

Family violence leave can be accessed for an employee to attend:

• counselling/medical appointments 
• legal proceedings 
• other activities as a consequence of family violence (e.g. moving house).

An entitlement of 20 days’ paid leave per annum is available for full-time employees 
and pro rata for part-time employees. Casual employees will be supported with 
unpaid leave as appropriate.

Family violence leave is in addition to other leave entitlements and may be taken in 
hours, single or consecutive days.

Employee Assistance Program
Employees and volunteers also have access to the Employee Assistance Program 
(EAP), a free and confidential service available 24 hours a day, 7 days a week. The 
EAP offers ongoing support and counselling for people experiencing family violence 
and can be reached on 1300 687 327. 

Confidentiality
Measures have been put in place to ensure disclosures and conversations about family 
violence are kept confidential. 

Managers, colleagues, business partners and others must obtain consent from an 
employee experiencing violence before making any disclosure to others. 

All personal information concerning family violence will be kept confidential in line 
with People and Culture’s Employee records management and relevant legislation. No 
information will be kept on an employee’s personnel file without their express written 
permission.

Family violence leave is discreetly coded by Payroll.



More information and advice
See the Family violence: manager’s guide to supporting our employees and the 
Monash Health Leave Policy on Prompt for more information about: 

• workplace safety planning
• supporting documentation options, and
• returning to work.

Search for ‘Family violence support’ on the intranet.

If you are unsure about the first steps, please contact a People and Culture 
Business Partner via the HR Advice line on 9265 2724.

General information and advice about family violence is available from 
1800RESPECT on 1800 737 732 or www.1800respect.org.au


