
 

EMR changes in response to COVID-19 
 

To support Monash Health’s plan for the clinical management of COVID-19 
suspected or positive patients the following recent changes have been 
implemented in the EMR. 
 
Keeping the EMR up-to-date ensures the status and clinical management of the 
patient is safe and effective for patients and health care workers.  
 

EMR Function Description 

Clinical Alerts Two new clinical alert types have been added: 
1. COVID-19: Suspected 

- The alert is added automatically if the 
Respiratory Pathogens PCR test is ordered 

- The alert should be added manually for 
patients assessed in a Monash Health 
COVID-19 Screening Clinic or external to 
Monash Health  

2. COVID-19: Known 
- This alert is added to the EMR manually.  
- Adding this alert will also automatically 

inactivate a pre-existing COVID-19: 
Suspected alert  

Maintenance of COVID-19 alerts is to be done in 
accordance with the 2019 Novel Coronavirus (COVID-
19) Procedure 

Banner Bar The ‘Alerts’ section now displays specific information 
about documented alerts, including the  COVID-19 
alert.  Please ensure that you check all alerts for your 
patient including other infectious alerts other than 
COVID. 

Order Set and Orders An order set specifically for the initial investigation of 
COVID-19 has been developed with the Infection 
Prevention team. It can be accessed by searching for 
‘covid’ or ‘coronavirus’, or by using Quick Orders  
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Decision Support for 
Nebulisers 

To minimise the potential for droplet spread of viral 
particles, a pop-up notification will appear whenever 
nebulised medication is ordered.  

- Only permitted in single patient rooms and 
approval from the responsible consultant 

- Further information: New EMR rule for 
nebulisers 

Admission 
Documentation 

These Nursing Powerforms have been modified to 
include COVID-19 related screening questions: 

- ED Triage 
- Initial Patient Assessment 
- Day Admission 

Updated wards / 
locations/ specialty 
units  

The EMR has been updated to allow COVID-19 wards 
and specialties to support the COVID-19 Model of 
Care.  
New Message Centre pools have been created for 
COVID-19 specialties to allow for radiology result 
endorsement 

Goals of Care 
Documentation 

The Doctor Workflow screens, such as Inpatient 
Workflow, have been modified to allow direct access 
to the GoC form 

Nursing Care Plans This new care plan should be used for documenting 
the care of COVID inpatients with COVID -19. The 
goals and interventions are suitable for ward and ICU 
patients by selecting the relevant goals and 
interventions for the patient.  Like other care plans, 
the nurse is required to document against the care 
each shift.    

Vital Signs 
Documentation 

To assist with regular documentation of respiratory 
status of COVID 19 patients, ‘Respiratory Symptoms’ 
and ‘Work of Breathing’ will be included in the Quick 
View VITALS 

 
 
For further detail about COVID-19 related EMR initiatives, please refer to the 
Monash Health Coronavirus website.   
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