
 

COVID-19 Manager Bulletin – 27 May 2020 

This email is for Monash Health managers. 
  
The COVID-19 outbreak is an evolving situation. This advice is correct as of 27 May 2020. 

 
Message from the Chief Executive 
With school returning for some yesterday and further easing of the government’s community 
restrictions, we are starting to see changes in the way people move around the city and how they 
interact with our services. As the Chief Health Officer reminds us, we will see more Coronavirus 
cases and we need to be vigilant, but we are ready to manage them. 
  
For our many parents, the return to school may start to provide some relief during a challenging 
time. With an easing of restrictions which now allows travel overnight, and with school holidays 
coming up, I’ll reiterate my message of a few weeks back, that we all need to manage our energy 
levels and consider taking some leave. Now could be a good time for a break, before the demand 
for our services increases during the winter months. Talk to your teams and see whether leave 
might be possible to help people step away and recharge. 
  
We expect further cases of COVID-19, so we need to complete our preparations by ensuring all 
patient-facing team members complete their online and face-to-face PPE training. It is critical that 
your team is fully trained and across this important protocol before 1 July. Read more here. 
  
This week you will receive information about your team’s influenza vaccination rates. As an 
organisation, we’ve reached 83.1%, which is a great result but still short of our target. I am asking 
you to make ensuring your team have their flu vaccine a priority. Encourage your team members 
to have their mandatory vaccination or sign the declaration form. 
  
This week’s checklist for managers includes: 
  

• Nursing and midwifery registration is due by Sunday 31 May. Nurses and midwives, 
including casual employees, must be registered to continue to practice. 

•         Ensure all patient-facing team members complete online and face-to-face PPE training 
by Wednesday 1 July. 

• Log into the Business Intelligence Portal to see the flu vaccination status of your team and 
prompt them to be vaccinated or declare online. 

• Find a way to recognise and mark Reconciliation Week in a way that is respectful and 
meaningful for your team. 

•         Help your teams find the time to complete their targeted and mandatory training online.   
• Attend the Manager Webex session on Wednesday at 2pm. 
• Explore some of the new resources on the health and wellbeing pages of the COVID-19 

website for employees, read about the Call a Psychologist service and remind your team 
about the services and support available. 

Thank you for your ongoing hard work and commitment. 

  
Andrew Stripp 
Chief Executive 

https://coronavirus.monashhealth.org/protecting-yourself
https://www.reconciliation.org.au/national-reconciliation-week/
https://coronavirus.monashhealth.org/health-and-wellbeing/individual-and-team-support/#reputable-resources
https://coronavirus.monashhealth.org/latest-news/2020/05/22/feeling-anxious-its-normal-and-there-are-good-things-you-can-do/


Key messages 
  
Nursing and midwifery registration deadline – Sunday 31 May 

Please remind all registered or enrolled nurses, midwives, and nurse practitioners in your teams to 
renew their registration with the Nursing and Midwifery Board of Australia (NMBA) by Sunday 31 
May. Registration renewal can be completed on the Australian Health Practitioner Regulations 
Agency (AHPRA) website. For more information, read here. 

  
PPE training deadline – Wednesday 1 July 
Please ensure that if your team members are in patient-facing roles and have not completed their 
PPE training components of face-to-face and LATTE training, they must do so before Wednesday 
1 July 2020. To make it easier, we are running daily face-to-face training sessions every hour from 
9am to 4pm Mon-Fri at Clayton, Kingston, Moorabbin, Casey, and Dandenong. This weekend we 
are running sessions at Clayton, Dandenong and Casey. Read more here. 

  

Is your team fully vaccinated against influenza? Please act today 

Help us hit our target of all employees vaccinated by 14 August. Right now, we’ve reached 83.1% 
as a health service, and you will receive an email this week about how your team is tracking. 
  
We’re asking that all health service employees have the vaccination, which is available from our 
Infection Prevention offices at Dandenong Hospital, Casey Hospital and Monash Medical Centre. 
Or encourage your team members to visit our new drive-in immunisation clinic. 
  
If employees haven't had the vaccine at Monash Health or are not participating in receiving the flu 
vaccine, they must still complete the quick online declaration form. 
  
As a manager, you can log into the Business Intelligence Portal and check on the vaccination status 
of individuals in your team, which may help you gently prompt those who still need to take 
action.  Now more than ever, it is vital that we get vaccinated to protect our colleagues, 
community, and our loved ones. 

  
Reconciliation Week 
We are celebrating Reconciliation Week this week. This year’s theme is ‘In This Together’, and it is 
not only relevant to reconciliation but also our response to COVID-19. I encourage you to attend 
some ofReconciliation Australia’s online events this week and to complete the new, mandatory 
Aboriginal and Torres Strait Islander Cultural Awareness eLearning Package on LATTE. 

  
Employment Stability Payment update 

Employees who are eligible for the Employment Stability Payment will have completed the 
online Employment Stability Payment application form by Sunday’s deadline. This week eligible 
employees will be informed of their status and backpay amounts. 
  
The Employment Stability Payment process will ensure all casual and part-time employees are 
offered shifts and can maintain their average hours, with the expectation that if provided with 
suitable working arrangements and shifts, employees will accept these shifts. 
  
If you have available casual shifts and manage casual employees, or part-time employees who 
work extra shifts, you will need to use the online ShiftMatch system used by Monash Health 

https://www.nursingmidwiferyboard.gov.au/Registration-and-Endorsement/Registration-Renewal.aspx
https://www.nursingmidwiferyboard.gov.au/Registration-and-Endorsement/Registration-Renewal.aspx
https://coronavirus.monashhealth.org/latest-news/2020/05/15/nursing-and-midwifery-registration-renewal-due/
https://coronavirus.monashhealth.org/protecting-yourself
https://coronavirus.monashhealth.org/latest-news/2020/04/29/drive-in-immunisation-clinic-launches/
https://monashhealth.org/fludec/
https://www.reconciliation.org.au/national-reconciliation-week/
https://learning.monashhealth.org/auth/saml/login.php
https://forms.office.com/Pages/ResponsePage.aspx?id=Zs9y_YqG3U6PhI6Rphirf4GpdTInxJBCkRTxjsk1CxtUMFlPVjNYTlEwSkNMTzFVUDdaQVQ2V0pYMi4u


Bureau. There isinformation online about how to access the system and how to manage shifts on 
ShiftMatch. If you don’t already have access, now is the time to register. 

  
Please ensure your teams have completed targeted and mandatory training 

The successful completion of targeted and mandatory training is a critical part of delivering safe 
and effective care to our community. We've put together a tailored suite of online training 
modules, which is now available to you and your teams. 

We rely on you as managers to support and encourage your teams to undertake their training. 
Thank you for helping your teams find the time to complete their modules. For further 
information, click here. 

   

Weekly Webex sessions for Managers 

Today’s Webex session on Management Practices in the context of COVID-19 covered some 
pertinenttopics – ethics and wellbeing, and motivating people. These sessions occur every 
Wednesday at 2pm and are essential for all managers. Details to log into the session are on 
the home page of the Coronavirus website for employees. Karen Lowe, Executive Director of 
People and Culture, is making the slides from these sessions available. After you’ve logged in and 
listened, you can download and read them here. 

  

Reach out early – looking after yourself and your team 

We have updated our health and wellbeing internet page to make it easier for you to find the 
information you need to support you, your colleagues, and your loved ones. Head of Psychology, 
Adjunct Professor Melissa Casey, spoke about the new Call a Psychologist service, which is for 
individuals and teams. Melissa said, “Teams are under enormous pressure, and they are doing 
very well. But we have a message, and that is ‘reach out early’; don’t let the team get 
dysfunctional before you call.” Here are more details about this free, confidential service. 

  
Ensure you are working to the most up-to-date advice 

Ensure you are working to the most up-to-date advice by referring to the Monash Health 
Employee Coronavirus website. To make accessing the site quicker, you can create a shortcut on 
your smartphone by following these instructions. 

  

 
All managers are requested to use these updates in discussions with their teams and then 
disseminate relevant information at stand-ups and handovers. 
As advice and information evolve, please consult the latest updates and visit the Department of 
Health and Human Services and Monash Health COVID-19 website for employees regularly for 
the latest. 

 
  

  
 

https://coronavirus.monashhealth.org/employees/casual-and-part-time-employees/#managing-esp-shift-allocation-and-shiftmatch
https://protect-au.mimecast.com/s/D73uCyoNVEh0jKjZFMNT2R?domain=coronavirus.monashhealth.org
https://protect-au.mimecast.com/s/D73uCyoNVEh0jKjZFMNT2R?domain=coronavirus.monashhealth.org
https://coronavirus.monashhealth.org/
https://coronavirus.monashhealth.org/managers/#communication
https://coronavirus.monashhealth.org/health-and-wellbeing/
https://coronavirus.monashhealth.org/latest-news/2020/05/22/feeling-anxious-its-normal-and-there-are-good-things-you-can-do/
https://coronavirus.monashhealth.org/health-and-wellbeing/individual-and-team-support/#call-a-psych
https://coronavirus.monashhealth.org/
https://coronavirus.monashhealth.org/
https://coronavirus.monashhealth.org/download/
https://protect-au.mimecast.com/s/FIB1CyoNVEh2R9EqulPF8N?domain=dhhs.vic.gov.au
https://protect-au.mimecast.com/s/FIB1CyoNVEh2R9EqulPF8N?domain=dhhs.vic.gov.au
https://coronavirus.monashhealth.org/managers/

