
 Monash Health: Visitor Screening Questions  

Question Visitor Patient arriving for procedure that 
can be delayed 

Patient arriving for urgent procedure 

Have you arrived in Australia from 
overseas within the past 14 days? 

Please return to your place of isolation to 
complete the 2-week period of isolation 

Please return to your place of isolation to 
complete the 2-week period of isolation 

Patient proceeds with a surgical mask on 
and is managed in droplet precautions for 
procedure 

Do you have fever, runny nose, cough, 
sore throat, loss of smell or taste? 

Please go and get a swab at one of our 
clinics and wait for the result 

Please go and get a swab at one of our 
clinics and wait for the result and call to 
rebook your procedure 

Patient proceeds with a surgical mask on 
and is managed in droplet and contact 
precautions for procedure. Take a swab 
during the stay 

Have you or a family/ household member 
had a COVID swab and is the result 
pending? 

Please return home and wait for the result. If 
the test is negative, you are welcome to 
return 

Please return home and wait for the result. If 
negative you can rebook and return 

Patient proceeds with a surgical mask on 
and is managed in droplet precautions for 
procedure 

Have you come into contact or have you 
been told to isolate because of a COVID 
contact in the last 14 days? 

Please return to your place of isolation to 
complete the 2-week period of isolation 

Please return to your place of isolation to 
complete the 2-week period of isolation 

Patient proceeds with a surgical mask on 
and is managed in droplet precautions for 
procedure 

Have you visited any Victorian public-
exposure sites? 
 
This list changes regularly. For an up-to-
date list please visit:  
https://www.dhhs.vic.gov.au/case-locations-
and-outbreaks 

If they visited a public exposure site during 
the date and time listed, please follow the 
advice on the DHHS website.  
 
Different exposure sites have different 
testing and quarantine requirements.  
 

If they visited a public exposure site during 
the date and time listed, please follow the 
advice on the DHHS website.  
 
Different exposure sites have different 
testing and quarantine requirements.  
 

Patient proceeds with surgical mask on, is 
swabbed and is managed in Tier 3 
precautions for procedure. 

Have you visited Greater Brisbane since 
2 January? 
(Brisbane, Logan, Redlands, Moreton Bay, 
Ipswich council areas) 

Please get tested, return home immediately 
and isolate until 6pm Monday when a further 
assessment will be made. Check the DHHS 
website for details.  
 

Please get tested, return home immediately 
and isolate until 6pm Monday when a further 
assessment will be made. Check the DHHS 
website for details. You will need to rebook 
your procedure. 
 

Patient proceeds with surgical mask on, is 
swabbed and is managed in Tier 3 
precautions for procedure. 

Have you visited New South Wales? 

If they returned before 21 December 
(all NSW locations) 

Please monitor for symptoms. Please monitor for symptoms. Please monitor for symptoms. 

If they returned between 21 December – 26 December 

If they visited the Red Zone: Greater 
Sydney and NSW Central Coast and  
returned to Victoria between 21-31 
December 
 

Please get tested, return home immediately 
and isolate for 14 days from the date you 
left the region. Please contact the DHHS on 
1800 675 398 for advice and support. 

Please get tested, return home immediately 
and isolate for 14 days from the date you 
left the region. Rebook your procedure. 
Please contact the DHHS on 1800 675 398 
for advice and support. 

Patient proceeds with a surgical mask on, is 
swabbed and is managed in Tier 3 
precautions for procedure.  

If they visited the Green Zone: Regional 
NSW and returned to Victoria between 21-
31 December 

Please monitor for symptoms. Please monitor for symptoms. Please monitor for symptoms. 

If they returned between 27 December – 30 December 

If they visited the Northern Beaches area, 
Greater Sydney or the NSW Central 
Coast on or after 27 December and 
returned to Victoria before 31 December 

Border closed. If here, they are required to 
get tested and isolate for 14 days. Please 
contact the DHHS on 1800 675 398 for 
advice and support. 

Border closed. If here, they are required to 
get tested and isolate for 14 days. Please 
contact the DHHS on 1800 675 398 for 
advice and support. 

Patient proceeds with a surgical mask on, is 
swabbed and is managed in Tier 3 
precautions for procedure.  

If they visited the Blue Mountains or 
Wollongong on or after 27 December and 
returned to Victoria before 31 December 

You must provide evidence of a negative 
test result since arriving in Victoria to visit. If 
you have not had a test, please get tested 
and self-isolate until you receive the result. 
Please contact the DHHS on 1800 675 398 
for advice and support. 

You must provide evidence of a negative 
test result since arriving in Victoria to 
undertake your procedure. If you have not 
had a test, please get tested, and self-
isolate until you receive the result – Rebook 
your procedure. Please contact the DHHS 
on 1800 675 398 for advice and support. 

Patient proceeds with a surgical mask on, is 
swabbed and is managed in Tier 3 
precautions for procedure.  

If they visited Regional NSW on or after 27 
December and returned to Victoria before 
31 December 

Please monitor for symptoms. Please monitor for symptoms. Please monitor for symptoms. 

If they returned on 31 December 

If they visited the Northern Beaches area, 
Greater Sydney or the NSW Central 
Coast on or after 27 December and 
returned to Victoria before 31 December 

The border was closed. If here, they are 
required to get tested and isolate for 14 
days. Please contact the DHHS on 1800 
675 398 for advice and support. 

The border was closed. If here, they are 
required to get tested and isolate for 14 
days. Please contact the DHHS on 1800 
675 398 for advice and support. 

Patient proceeds with a surgical mask on, is 
swabbed and is managed in Tier 3 
precautions for procedure.  

If they visited the Blue Mountains or 
Wollongong from 27 December and 
returned to Victoria on 31 December 

Please get tested, return home immediately 
and isolate for 14 days from the date you 
left the region. Please contact the DHHS on 
1800 675 398 for advice and support. 

Please get tested, return home immediately 
and isolate for 14 days from the date you 
left the region. Please contact the DHHS on 
1800 675 398 for advice and support. 

Patient proceeds with a surgical mask on, is 
swabbed and is managed in Tier 3 
precautions for procedure.  

If they visited Regional NSW and returned 
before 11:59pm on 31 December. 

You must provide evidence of a negative 
test result since arriving in Victoria. If you 
have not had a test, please get tested and 
self-isolate until you receive the result. 
Please contact the DHHS on 1800 675 398 
for advice and support. 

You must provide evidence of a negative 
test result since arriving in Victoria. If you 
have not had a test, please get testd and 
self-isolate until you receive the result. Call 
to rebook. Please contact the DHHS on 
1800 675 398 for advice and support. 

Patient proceeds with surgical mask on, is 
swabbed and is managed in Tier 3 
precautions for procedure.  

If they returned on 1 January 

If they visited Regional NSW and returned 
between midnight 31 December and 
11.59pm 1 January. 

Please go and get a swab at one of our 
screening clinics, return home immediately 
and isolate for 14 days from the date you 
left the region. Please contact the DHHS on 
1800 675 398 for advice and support. 

Please go and get a swab at one of our 
screening clinics, return home immediately 
and isolate for 14 days from the date you 
left the region – you will need to rebook your 
procedure. Please contact the DHHS on 
1800 675 398 for advice and support. 

Patient proceeds with surgical mask on, is 
swabbed and is managed in Tier 3 
precautions for procedure.  
 

If they returned from 2 January onwards 

https://www.dhhs.vic.gov.au/case-locations-and-outbreaks
https://www.dhhs.vic.gov.au/case-locations-and-outbreaks


All NSW The border is closed. If here, they are 
required to get tested and isolate for 14 
days. Please contact the DHHS on 1800 
675 398 for advice and support. 

The border is closed. If here, they are 
required to get tested and isolate for 14 
days. Please contact the DHHS on 1800 
675 398 for advice and support. 

Patient proceeds with surgical mask on, is 
swabbed and is managed in Tier 3 
precautions for procedure.  
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