
Guiding Scripts - Managing Social Barriers to Discharge  
 

End users - Admitting Registrars and Allied Health 

Scenarios  
1. During Admission 
2. Patient or patient’s family is concerned about contracting COVID 

 

End users – Consultants 

Scenarios 
3. Before/During Discharge patients/family resistant to discharge 

a. Message for patients 
b. Message for family/carers 

 
 

1. During Admission – Admitting Registrars and Allied Health 
You are being admitted into our care for treatment. 
 
Our team will work together with you to make sure you can return home once your medical 
treatment is finished. 
 
This means we will clear you to go home when you no longer have to stay in the hospital for your 
treatment. 
 
In order to make sure we can treat as many people as we can we ask for our patients and their 
families to make plans to leave our care on the date and time they are cleared to go home.  
 
If you are aware of any issues that mean you will be unable to return to your home, please discuss 
them now with [your family/ carers] so you can arrange alternative accommodation in time. 
 
Support is available for difficult circumstances, please talk with your treating team as early as 
possible so that they can discuss other options with you or your family. 
 
Please be reassured, we will only discharge you when our medical teams say it is appropriate for you 
to leave our care, so it will be okay to leave at the time and date of your discharge.  
 
Do you understand?  
 
Do you have questions? 
 
I appreciate this is a difficult time and thank you for your understanding. 
 
 

2. Patient or patient’s family/carers are concerned about contracting COVID – 
Admitting Registrars and Allied Health 
 

I understand that your family are concerned about the risk of catching COVID on your return home.  

There are steps you and your family can take to protect yourself and others.  



Your family can do things to lower the risk of getting infected. Department of Health guidance can 

be found here: https://www.coronavirus.vic.gov.au/staying-safe 

If you cannot return home, your family may be able to move out temporarily until you are cleared as 

being COVID negative.  

Or your family can arrange alternate accommodation for you until you are COVID negative (e.g. 

AirBnb, holiday home not currently occupied, hotel etc).  

 
If your family are arranging alternate accommodation, please arrange it as early as possible to 

ensure you can leave our care at the right time.  

 
This will allow us to make sure we can continue to treat as many people as we can.  

 
The team managing your care will discuss the day and time you will be ready to leave so you have 

time to plan.    

Do you understand? 

Do you have any questions? 

We appreciate your help. 

 

 

3. Before/During discharge - Consultants 

 
3a. Message for patient resisting discharge 
 
Your treatment is complete and you are now clear to go home. 
 
You no longer have to stay in the hospital for your treatment.  
 
Please be assured, your medical team says it is okay to leave at this time.  
 
In order to make sure we can treat as many people as we can who are seriously ill we need you to 
please ask your family to arrange to take you home by <Time> 
 
We are happy to call a taxi for you if you don’t have your own transport. 

 
 

3b. Message for family members of patient resisting discharge 
 
<name of patient> is ready to leave the hospital. 
 
Their treatment is complete and they no longer have to stay in the hospital.  
 
Please be assured, their medical team says it is okay for them leave at this time.  
 

https://www.coronavirus.vic.gov.au/staying-safe


In order to make sure we can treat as many people as we can who are seriously ill we need you to 
please arrange to take them home by <Time> 
We are happy to call a taxi for you if you don’t have your own transport. 
 
Repeat some of the script above 
 

• About infection prevention at home 

• Getting vaccinated/booster if not yet done. 

 
 
 
 


