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Overview 

The Department of Health (DH) is continuing to draw upon lessons learnt during Victoria’s experience with the 

COVID-19 pandemic to make further improvements to our health system 

Since its implementation, the COVID-19 Streaming Model (the Model) has adapted to meet fluctuating 

COVID-19 hospital admissions. 

A two-tiered streaming system is now operational. The new pathway will allow streaming sites to manage 

patients locally, but still have a pathway for patients who require more complex care. This approach 

acknowledges ongoing workforce pressures and the need to continue to reduce the impact on patient transfer 

resources. 

• Tier 1 Streaming Sites: Services that continue to be a streaming site as per existing arrangements, 

including having COVID-19 patients streamed to their facility and making capacity for patients which 

cannot be cared for at their local service. 

• Tier 2 Streaming Sites: Services that manage local COVID-19 patients, that present to their health 

service or are booked to receive elective care. Tier 2 sites will not have COVID-19 patients transferred to 

their service from other hospitals, nor be able to transfer patients from their service, unless the patient 

requires care that cannot be delivered locally. 

Non streaming sites will transfer all patents to Tier 1 sites (where safe to do so).  

The above delineation of care will apply to all services for all cohorts of patients they care for (high-acuity 

general adult, low-acuity general adult, maternity, paediatric and mental health). 

All Tier 1 sites currently operating in the Model, including admitting officer contact details are listed at 

Appendix A.  

All Tier 2 sites currently operating in the Model are listed at Appendix B.  

Patient admission into the Model  

All streaming sites within the Model are responsible for treating COVID-19 positive patients and Hotel 

Quarantine Residents. However, non-streaming sites will still be required to safely and effectively manage 

suspected and, in some circumstances, COVID-19 positive cases who cannot be transferred safely.  

For all patients, irrespective of their source and COVID-19 status, current Ambulance Victoria and PIPER 

transfer and emergency principles for triaging and admitting patients should be maintained. Specifically, 

patients who require immediate, time-critical intervention should be taken to the closest appropriate health 

service.  

Local health service clinicians and Ambulance Victoria will remain the primary decision makers to manage 

patients at, and transfer to or from, streaming services.  

Emergency Department presentations 

Clinicians in local non-streaming hospital EDs should assess patients who present with suspected COVID-19 

and undertake testing as per current guidelines, with either a rapid antigen or PCR test. 

If the patient is confirmed COVID-19 positive and requires admission, the treating clinician should arrange a 

transfer to the nearest Tier 1 streaming service, based on a clinical assessment of the patient’s condition and 

care requirements.  
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Quarantine residents 

COVID-19 Quarantine Victoria (CQV) is the responsible authority for the mandatory quarantine program..  

Hotel quarantine residents who require inpatient care will be transferred to one of the following sites: 

• General High Acuity sites: The Alfred Hospital, Royal Melbourne Hospital 

• Specialist High Acuity sites: The Royal Children’s Hospital (Paediatric service), The Royal Women’s 

Hospital (Maternity and Women’s Health service) 

 

COVID-19 Quarantine Victoria (CQV) is the responsible authority for the mandatory quarantine program. The 

care of all hotel quarantine residents will be managed by the selected services, as per the established 

pathway for these patients. Please refer to Transfer of Mandatory Quarantine hotel residents to emergency 

departments of acute hospitals guidance document, saved in the Health Services Secure Portal for more 

information.  

Pregnant women in quarantine 

If a pregnant woman in quarantine requires acute care, she should be transferred to a Tier 1 Specialist High 

Acuity Service (The Royal Women’s Hospital) for obstetric treatment and care, or to a Tier 1 General High 

Acuity Service (The Royal Melbourne Hospital) for acute care as per the established pathway for these 

patients. The non-admitting service will provide in-reach support (e.g., The Royal Women’s Hospital providing 

obstetric care and support to The Royal Melbourne Hospital, if the patient is admitted there for a respiratory 

related illness).  

Maternity care 

Given the complexities associated with pregnant women who are also COVID-19 positive, the following 

advice is provided for the sector: 

Pregnancy Assessment 

If a COVID-19 positive woman requires a pregnancy assessment (e.g. assessment for reduced fetal 

movements), she should present to her booked private or public maternity service. All pregnancy 

assessments and/or outpatient monitoring can be safely conducted at the maternity service where the woman 

has booked into for care.  

Pregnancy care will be supported by the booked maternity service, general practitioner, or private provider 

(private obstetrician or midwife). Please refer to the COVID + Pathways Guidance: Maternity Care Pathway 

for more information.  

Hospital Admission 

Under the two-tiered streaming system, if a COVID-19 positive pregnant woman requires hospital admission, 

she can be admitted to her local hospital, if this hospital is a Tier 1 or Tier 2 streaming site (provided the care 

required is within the maternity and newborn capability and capacity of the streaming site).  

If a COVID-19 pregnant woman has presented to a nonstreaming site, requires transfer from a streaming site 

without the clinical capability to care for her, or requires transfer from the community, she should be streamed 

to the closest Tier 1 COVID-19 streaming site with the appropriate maternity and newborn capability level. 
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Figure 1: Pathways for patients that are pregnant 

  

Tier 2 streaming sites will manage, in most instances, their own local demand of predominately well pregnant 

women, to reduce the volume of transfers to Tier 1 streaming sites. Transfers from Tier 2 streaming sites and 

non-streaming sites to Tier 1 streaming sites should be arranged only if clinically safe to do so.  

For women in hotel quarantine or in the community who are COVID-19 positive and require gynaecological 

care, they should be transferred to The Royal Women’s Hospital for treatment and care. 

Neonatal Admissions 

A neonate1 with a COVID-19 positive diagnosis or newborn whose mother is COVID-19 will not always 

require an admission to a Special Care Nursery (SCN) or Neonatal Intensive Care Unit (NICU), specifically if 

the baby has a very mild or asymptomatic co-infection. Approved maternity and/or paediatric wards in Tier 1 

streaming sites can accommodate an otherwise healthy COVID-19 positive neonate with their mother, 

provided it is within their capability and not unsafe for the mother or child. 

Figure 2: Pathways for COVID-19 positive neonates 

 

 

1 Neonate - an infant, less than 28 days old. 

https://www.rch.org.au/rchcpg/hospital_clinical_guideline_index/Ward_management_of_a_neonate/  

https://www.rch.org.au/rchcpg/hospital_clinical_guideline_index/Ward_management_of_a_neonate/
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Under the pathway: 

• If the maternity streaming service has a SCN or NICU that can care for COVID-19 positive neonates 

safely, the neonate should remain at that maternity service with their mother.  

• If a COVID-19 positive neonate requires admission to a SCN or NICU and has been born at a non-

streaming maternity service or a streaming maternity service that does not have an approved SCN/NICU, 

a transfer should be arranged to a Tier 1 streaming service that has a SCN/NICU  with the appropriate 

capability level. For neonates anticipated to require a relatively short admission a health service may 

decide transfer is not clinically appropriate.  

Decisions to transfer neonate(s) between health services should be discussed by the referring neonatal or 

paediatric team with the Paediatric Infant Perinatal Emergency Retrieval (PIPER). PIPER will engage the 

appropriate streaming site should transfer be required. 

For a PIPER referral call 1300 137 650. 

If a neonate in the community requires admission to a SCN or NICU the neonate should be streamed 

according to the paediatric pathway (See Figure 1 for detail).  

Further information on treating neonates born to COVID-19 positive mothers can be found here 

https://www.health.vic.gov.au/babies-born-to-covid-19-positive-mothers-in-capability-levels-3-5-streaming-

maternity-and-neonatal  

Paediatric COVID-19 positive patients requiring acute admission  

COVID-19 positive paediatric patients requiring acute admission can be streamed to one of two types of 

health service depending on the severity of their COVID-19 symptoms and/or the presence of serious or 

complex comorbidities.  

• Tier 1 tertiary hospitals that can provide complex critical care in an Intensive Care Unit as well as 

support for lower acuity patients  

• Tier 1 general hospitals that can admit patients requiring less intensive clinical care. 

 
Figure 3: COVID-19 positive paediatric Tier 1 streaming pathway  

  

All paediatric services which are also Tier 2 streaming sites are expected to admit local paediatric COVID-19 

patients that they have the capability and capacity to care for. 

https://www.health.vic.gov.au/babies-born-to-covid-19-positive-mothers-in-capability-levels-3-5-streaming-maternity-and-neonatal
https://www.health.vic.gov.au/babies-born-to-covid-19-positive-mothers-in-capability-levels-3-5-streaming-maternity-and-neonatal
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Decisions to transfer patient(s) between health services should be discussed by the local paediatric team, the 

preferred streaming service and Paediatric Infant Perinatal Emergency Retrieval (PIPER) or Ambulance 

Victoria.  

Aged care residents 

The process for arranging transfers of RACF COVID-19 positive patients requiring hospitalisation should align 

with existing policies.  

1. Decisions to transfer COVID-19 positive aged care residents for public health reasons (generally 

because they have been identified as a ‘public health risk’) will be made by the Local Public Health 

Units (LPHUs) and the Aged Care Covid Preparedness and Policy team (ACCPP, a team that sits 

within ICCOM) and coordinated by ACCPP. This will be done in conjunction with the receiving hospital 

and the RACF. 

2. If an aged care resident is in clinical decline, the facility must take the normal escalation pathways for 

clinical review, which may lead to the resident requiring acute care, for which an ambulance may be 

called. 

3. For immediate clinical emergencies, RACFs should call '000'. 

For further detail, please contact agedcareCOVIDpreparedness@health.vic.gov.au  

Refer to the Managing COVID-19 exposures and outbreaks: Actions for Residential Aged Care Facilities 

(RACFs) guidance document, for more information. 

Mental Health Consumers  

Update 15/03/2022: Due to unforeseeable circumstances, COVID positive MH consumer streaming via 

Eastern Health has ceased. 

In the short-term, we would ask HSPs to consider local management of acute mental health consumers who 

are COVID positive, within internal resources and capacity. 

The Department of Health are urgently reviewing options regarding appropriate local HSP solutions and state-

wide streaming and will communicate these as soon as possible. 

If there are COVID positive mental health consumer concerns, please contact your mental health service lead 

in the System Management Branch, Mental Health and Wellbeing Division. 

Ambulance transport and streaming of COVID-19 
patients 

Community 000 calls 

When a person in the community calls 000, regardless of their COVID-19 status, they will be triaged and 

managed following AV’s usual processes. A COVID positive person should tell the call-taker of their COVID-

19 status at the first appropriate opportunity. The following will occur with a 000 call: 

• Be triaged at point of call to determine if an emergency ambulance, non-emergency ambulance or 

alternative service provider is suitable. Time critical patients will be sent to the closest appropriate hospital 

(irrespective of whether a streaming site or not).  

• When a patient is not time critical, the emergency ambulance crew will contact the AV COVID 

Coordination Centre as required for advice as to which streaming site location is most appropriate. 

mailto:agedcareCOVIDpreparedness@health.vic.gov.au
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Note: Where a 000 call would normally be assessed as appropriate for review by an alternative service 

provider (instead of attending a hospital), they will be redirected to their HITH/LPHU contact, or an equivalent 

telehealth service. 

Figure 4: Admission pathway for COVID-19 positive patient 

 

Organised admissions/inter-hospital transfers  

If a COVID-19 positive patient requires an organised admission or inter-hospital transfer, the following should 

occur: 

• If the patient requires elective admission and has been referred from community, aged care or primary 

care, the referring health practitioner determines a suitable Tier 1 or 2 streaming site. 

• If the patient is already admitted at a non-streaming site and requires transfer, the referring hospital 

should determine a suitable Tier 1 streaming site location. 

• If the patient presents, or is already admitted, at a Tier 1 or 2 streaming site and requires care beyond 

their capability, the referring hospital determines a suitable Tier 1 streaming site location. 

• The referring health practitioner/ referring hospital contacts the COVID-19 admitting officer at the Tier 1 

streaming site which they would like to transfer the patient to, to confirm admission. 

• Once admission is confirmed, the referring hospital contacts AV Patient Transport on 1300 366 313 to 

request transport of the patient. The patient needs to be stable, suitable for a non-emergency ambulance 

only, and able to wait 90 minutes. 

Important note: Any time critical or emergency situation should be made as a 000 call* 

For all hospital transfers, ambulance crews will provide a notification to the hospital that they are enroute, as 

per usual operational practices. This notification is provided so that health services have an opportunity to 

prepare to receive the patient. It is not an opportunity for health services to negotiate or refuse the admission.  

*Intensive care transfers are coordinated via Ambulance Retrieval Victoria as per the usual processes. 
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Figure 5: Hospital transfer pathway for COVID-19 positive patient 

 

Discharges from hospital  

If a COVID positive patient requires discharge from hospital to home, the following should occur: 

• Where possible the patient should be transported by private means. The transport may be provided by 

someone who is COVID-19 positive (likely a family member from the same household) where it is safe 

and reasonable to do so. 

• If the patient cannot be transported by private means, the referring health practitioner should contact AV 

Patient Transport on 1300 366 313 to request transport of the patient. 

• The referring practitioner will be asked if clinical transport is required (e.g., if a non-emergency ambulance 

or community transport is appropriate). This will include questions about what the reason for admission to 

hospital was for, as well as current observations and clinical status. 

• AV have the capacity to transport multiple COVID-19 positive patients in one vehicle. Where possible, and 

where discharges won’t be delayed, consideration should be given to arranging multiple discharges at 

once. 

• COVID-19 patients seven days from diagnosis are not considered COVID-19 positive discharges and can 

be discharged via the usual means. 

Prioritisation of services 

In transporting COVID-19 positive patients as part of the COVID-19 streaming program, the following 

prioritisation will usually occur to patient movements: 

1. Admission into hospital 

2. Discharge from hospital 

3. Inter-hospital transfer (non-streaming or Tier 2, to Tier 1 streaming site) 
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Who determines whether a patient should be transferred?  

For COVID-19 positive patients entering through Triple Zero, Ambulance Victoria will assess whether the 

patient is suitable for transport to one of the Tier 1or Tier 2 sites or to the closest, appropriate hospital.  

For COVID-19 positive patients that present, or are already admitted, at a Tier 1 or 2 streaming site, the 

referring health practitioner determines whether they require care beyond their capability of the service, and 

whether transfer to a Tier 1 streaming site is required.  

For COVID-19 positive patients who self-present to a non-streaming service, the local ED will treat and 

assess the patient to determine if they are stable for transfer to a Tier 1 streaming site.  

For all other patients, including potential suspected COVID-19 positive patients, the local ED will treat the 

patient and, following a positive COVID-19 test, assess if the patient is suitable for inter-hospital transfer.  

Decisions as to which Tier 1 streaming site patients should be transferred to (if required) will be dependent on 

the local clinical team (i.e., attending health professionals at the hospital the patient presented to, Ambulance 

Victoria or community/primary care providers) and the site being requested to accept the patient.  

The destination hospital must be capable of managing the clinical condition and acuity of the patient.  

When is it not safe to transfer?  

Patient transfers must always prioritise patient outcomes. Where a patient in the community has a time critical 

illness, they should be transferred to the closest appropriate hospital rather than have their care delayed by 

being transferred to a Tier 1 streaming site that is significantly further away.   

Where patients have presented to a local health service, local clinical decision-making will be central to 

determining if the potential benefits of transferring a patient are outweighed by the risks to patient outcomes. 

If transferring a COVID-19 positive patient presents a risk to their outcome, steps should be taken to continue 

treating the patient at the local service until the patient can be transferred or discharged. 

In addition, the decision to transfer a COVID-19 positive patient is dependent on the availability of transport 

resources. Where these are not available, health services must continue to care for the patient with 

appropriate infection prevention and control protocols until transport occurs.  
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Appendix A: Tier 1 Streaming Services and contact details 25/03/2022 

Health Service 
High-Acuity 
Streaming 

Low-Acuity Streaming Maternity Streaming 
Neonatal (SCN/NICU) 

streaming 
Paediatric Streaming 

Albury Wodonga Health 
COVID Admission 

Officer 0487 390 311 
N/A 

COVID Admission 
Officer 0487 390 311 

COVID Admission 
Officer 0487 390 311 

COVID Admission 
Officer 0487 390 311 

Austin Hospital 
Bed Managers 0700 to 
2100 7 days 9496 5249 

0419 551 043
N/A N/A N/A N/A

Ballarat Base Hospital 
Patient Flow 
Coordinator  

0403 394 471 
N/A 

Patient Flow 
Coordinator  

0403 394 471 

Patient Flow 
Coordinator  

0403 394 471 

Patient Flow 
Coordinator  

0403 394 471 

Bendigo Base Hospital 
ED Admitting Officer 

5454 8104
N/A 

O&G Registrar  
5454 6018

Switchboard: Paediatric 
Consultant on duty 5454 

6000 

Switchboard: Paediatric 
Consultant on duty 5454 

6000 

Box Hill Hospital 
Acute Medical Liaison 
Registrar 9194 7502

N/A 
O & G registrar  

8396 8054
N/A

Paediatric registrar 8396 
8055

Cabrini Malvern N/A N/A 
Hospital Coordinator 

0400 545 127
Hospital Coordinator 

0400 545 127
N/A

Casey Hospital 
Switchboard: COVID 

Coordinator 9594 5814
N/A 

 Switchboard: COVID 
Coordinator 9594 5814

Switchboard: COVID 
Coordinator 9594 5814

Switchboard: COVID 
Coordinator 9594 5814

East Grampians Health 
Service (Ararat) 

N/A Inpatient Unit 5352 9321
Inpatient Unit  

5352 9321
N/A N/A 

Echuca Regional Health  

Admitting Officer (Senior 
Medical Officer)  

5485 5215 or 5485 5200 

   

Epping Private Hospital N/A 

Dean Palmby, CEO 0421 
057 482/9422 4451 

Melissa Fox, NUM - 0457 
140 203/9422 4447 
Switchboard: ask for 

Melissa/Dean/nurse in 
charge - 9422 4444 

N/A N/A N/A 
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Health Service 
High-Acuity 
Streaming 

Low-Acuity Streaming Maternity Streaming 
Neonatal (SCN/NICU) 

streaming 
Paediatric Streaming 

Epworth Richmond 
Epworth Richmond 

Hospital Coordinator 
0408 552 779

N/A N/A N/A N/A 

Footscray Hospital 
General Medicine 

Receiving Registrar 
0481 464 603

N/A N/A N/A N/A 

Frankston Hospital 
Frankston Patient 

Services Manager 0407 
259 738

N/A 
Frankston Patient 
Services Manager 

0407 259 738

Frankston Patient 
Services Manager 0407 

259 738

Frankston Patient 
Services Manager 0407 

259 738

Latrobe Regional Hospital 

Simone Redpath 
(A/COO) (M-F 9am-
5.30pm) - 5173 8151 

0408 193 692. 
Hospital Coordinators 
after hours 5173 8054

N/A 

Simone Redpath 
(A/COO) (M-F 9am-
5.30pm) - 5173 8151 

0408 193 692. 
Hospital Coordinators 
after hours 5173 8054

Simone Redpath 
(A/COO) ((M-F 9am-
5.30pm) - 5173 8151 

0408 193 692. 
Hospital Coordinators 
after hours 5173 8054

Simone Redpath 
(A/COO) ((M-F 9am-
5.30pm) - 5173 8151 

0408 193 692. 
Hospital Coordinators 
after hours 5173 8054 

Mercy Women’s Hospital N/A N/A 
On call COVID 

consultant 8458 4444
On call COVID 

consultant 8458 4444
N/A

Mercy Hospital Werribee 
After-hours Coordinator 

8754 3224  
0479 186 229 

N/A 
After-hours 

Coordinator 8754 3224  
0479 186 229 

After-hours Coordinator 
8754 3224  

0479 186 229 

After-hours Coordinator 
8754 3224  

0479 186 229 

Mildura Base Hospital 
Covid Operations 

Manager 0419 473 339
N/A 

Covid Operations 
Manager  

0419 473 339
N/A

Covid Operations 
Manager 0419 473 339

Monash Medical Centre 
Switchboard: COVID 

Coordinator 9594 5814 
N/A 

Switchboard: COVID 
Coordinator 9594 5814 

Switchboard: COVID 
Coordinator 9594 5814 

Switchboard: COVID 
Coordinator 9594 5814 

Northeast Health 
Wangaratta  

Medical Registrar on 
Call 5722 5111

N/A
O&G registrar on call 

5722 5111
Paediatric Registrar on 

Call 5722 5111
Paediatric Registrar on 

Call 5722 5111

Northern Hospital, Epping 

Switchboard 8405 8000  
Director, Access 

Business Hours M-F.  
Hospital Coordinator 

after hours.

Switchboard 8405 8000  
Director, Access Business 

Hours M-F.  
Hospital Coordinator after 

hours.

Switchboard 8405 
8000  

Director, Access 
Business Hours M-F.  

Switchboard 8405 8000  
Director, Access 

Business Hours M-F.  
Hospital Coordinator 

after hours.

Switchboard 8405 8000  
Director, Access 

Business Hours M-F.  
Hospital Coordinator 

after hours.
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Health Service 
High-Acuity 
Streaming 

Low-Acuity Streaming Maternity Streaming 
Neonatal (SCN/NICU) 

streaming 
Paediatric Streaming 

Hospital Coordinator 
after hours.

Royal Children’s Hospital N/A N/A N/A 
Switchboard: 

Emergency Consultant 
in Charge 9345 5522

Switchboard: 
Emergency Consultant 
in Charge 9345 5522

Royal Melbourne Hospital 

Switchboard: COVID 
registrar or Medical 
Officer in charge for 

COVID (nights) - 9342 
7000

N/A N/A N/A N/A 

Royal Women’s Hospital N/A N/A 

Monique Johnstone, 
Women’s Emergency 

Centre NUM (business 
hours) - 0435 162 416  

After Hours 
Management team - 

8345 2020

N/A N/A 

Shepparton Hospital 
(GVH) 

Respiratory Registrar 
(ward patients) 0438 

061 765 
Switchboard - 5832 

2322 
CCU Registrar (critical 

care patients) 5832 
3421 

N/A  
Maternity Registrar  

0459 020 523 
N/A 

Paediatric Registrar 
0458 012 775 

South-West Healthcare 
(Warrnambool) 

Access Manager 
Monday to Friday 0730 - 

1530 - 5563 1379 
0400 581 167 

Clinical Coordinator all 
other times 5564 4116 

0466 941 873 

Access Manager Monday 
to Friday 0730 - 1530 - 

5563 1379 
0400 581 167 

Clinical Coordinator all 
other times 5564 4116 

0466 941 873 

Access Manager 
Monday to Friday 0730 

- 1530 - 5563 1379 
0400 581 167 

Clinical Coordinator all 
other times 5564 4116 

0466 941 873 

N/A 

Access Manager 
Monday to Friday 0730 - 

1530 - 5563 1379 
0400 581 167 

Clinical Coordinator all 
other times 5564 4116 

0466 941 873 

Sunshine Hospital and 
Joan Kirner Women’s and 
Children’s Hospital 

General Medicine 
Receiving Registrar 

0481 464 603
N/A 

Obstetric Senior 
Registrar 9055 3122 

(back-up AMUM MAC 
9055 3146) 

Switchboard: 
Paediatrician 8345 6333 

Switchboard: 
Paediatrician 8345 6333 
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Health Service 
High-Acuity 
Streaming 

Low-Acuity Streaming Maternity Streaming 
Neonatal (SCN/NICU) 

streaming 
Paediatric Streaming 

The Alfred 
COVID + Transfer 

request 0400 967 445
N/A N/A N/A N/A 

University Hospital 
Geelong 

Switchboard: ID 
Registrar 

4215 0000
N/A 

Switchboard: ID 
Registrar 

4215 0000

Switchboard: ID 
Registrar 

4215 0000

Switchboard: ID 
Registrar 

4215 0000
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Appendix B: Tier 2 Streaming Services 25/03/2022  

 
 

Health Service 

High-Acuity 
Admissions 

Low-Acuity 
Admissions 

Maternity 
Capability 

Neonatal 
(SCN/NICU) 
Capability 

Paediatric 
Capability 

Bairnsdale Regional Health Service  YES YES    

Bass Coast Health  YES YES    

Central Gippsland Health Service (Sale) YES  YES    

Colac Area Health  YES     

Dandenong Hospital YES  YES  YES 

Epworth Freemasons   YES    

Epworth Geelong       

Hamilton Base Hospital YES  YES    

Portland District Health  YES     

South Eastern Private Hospital  YES     

St John of God Bendigo Hospital  YES YES    

St John of God Berwick Hospital  YES     

St John of God Geelong Hospital  YES YES    

St Vincent’s Hospital YES      

St Vincent's Private Hospital Fitzroy   YES    

Swan Hill District Health (Swan Hill)  YES     

The Bays Hospital  YES     

West Gippsland Healthcare Group (Warragul)   YES YES   
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To receive this document in another format phone 1300 651 160 using the National Relay 

Service 13 36 77 if required, or email the Department of Health   

<covid-19@dhhs.vic.gov.au>. 

Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne. 

© State of Victoria, Australia, Department of Health, 25 March 2022  

Except where otherwise indicated, the images in this document show models and illustrative settings only, and 

do not necessarily depict actual services, facilities or recipients of services. This document may contain images 

of deceased Aboriginal and Torres Strait Islander peoples. 

Available at: DHHS.vic – coronavirus (COVID-19) <https://www.dhhs.vic.gov.au/coronavirus> 
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