
 

 

 

Wednesday 21 September 2022 

Welcome to the September Manager Bulletin, summarising this month's key 
actions, talking points, links to further reading, and online material to support 
your role.  
 

Key actions and talking points   

Electronic Medical Records (EMR) System upgrade  
To support the introduction of technology for the Victorian Heart Hospital, the EMR will have a 
planned outage between 10pm, Tuesday 27 September to 7am, Wednesday 28 September. A 
planned Code Yellow will be called, and all clinical areas should follow downtime procedures 
available on Prompt.  
 

Guidance for managers in the lead-up to the State election  
This year’s State Election will be held on Saturday 26 November 2022.  
  
At all times, we work under the Public Administration Act 2004 and the Code of Conduct for 
Victorian Public Sector Employees, but it is important to recognise that political elections tend to 
create opportunities for accidental breaches of the code.  
  
Under the Public Administration Act 2004 and the Code of Conduct, employees are required to 
remain apolitical and, in the course of work, avoid involvement in political activities, not just 
during an election period. More information is available in the Manager’s guide for working with 
employees involved in election activities.  
 

Review and share the latest OHS safety information   
Please download the OHS safety communications pack for September, containing valuable 
information on Occupational Violence and Aggression (OVA). Print a copy of the poster for display 
on Monash Health Workplace Health and Safety Noticeboards.    
   

Workplace inspections reminder – Due 30 September   
Don’t forget that your workplace inspections are due to be completed by Friday 30 September 
2022.    
   

Please take time to review your open actions in the new OHS (Occupational Health and Safety) 

https://prod-prompt-documents.s3.ap-southeast-2.amazonaws.com/133753/133753_v4.0.pdf?X-Amz-Expires=86400&response-content-disposition=inline%3Bfilename%3D%22Business%20Continuity%20Plan%20%28BCP%29%20for%20EMR.pdf%22&x-amz-security-token=IQoJb3JpZ2luX2VjEMP%2F%2F%2F%2F%2F%2F%2F%2F%2F%2FwEaDmFwLXNvdXRoZWFzdC0yIkYwRAIgbnFs6K1UZRNk8189y2WMJD2hYjGPTi7nLaum0vfdRNoCICsIXS3MWNK4tltXB8HapccqjQ9Z3Re6UjO5B3UHKj8EKrgECGwQAxoMNzQyNDkzNTg1OTQzIgyijcbw0b%2B%2BhBxc5T0qlQTusuc8qi8YnNhngcOFIb3HwFgEJlxr2UNAvaN5NG%2FW5xZQU6%2FTXjsrNz99D5QkY7Bj1ZbcJikwz0PKqxnWr3rFtuf6SYPbwuz7pqfY2FVweTM%2FPuYTZnRXs11G6clPiotZd45llYT6vWOF%2F92BTELlXIznpxy8DMNvUveLcDR8s0%2BQWPrOKk%2Ftxahd1wSIL2Js7ZIBfmjkW7ckwvxI%2BWf8WfF4nqd1WH1dETgN5OPLyWtueZyTSSpy7pOsyvV89aWkAX8MubH4fqone8NSwlzmzA1w8IrxND0yJLSKPaWCE%2BmDRpRfs8GPvq08o5iZIHUK4rqKzLex3eIunutiHOM52Sy2%2BFOO7IFiw4sxNWqAxBYlB3%2FBoX71yGPzkbihvR%2BSjqmj1qbZxWqx1dJa25wsHwLuuwL25i2IMyWTclRfOQin%2FZbX3Y%2Bdkh7pQlF3PXpT77ZlFB5OFQC%2Bo8JNBcCvs8Nhp539O4msY4JMA23wPe1Wno2ASeUUmy11NrYI3o%2FC4UhmvhSVDZ4mkzEyWfbEEKzCAARIGFrWwDJsnZ%2FmVSB72B5XJNXVUCySmmS83%2Fxwq%2FOv3sdLV%2BNRb1e%2B%2FVsZmccrKlHCx3ODZZMuH7lJ6wga5Uiwj305%2FJf6F8TYjPjDG4nwKh9zggMdKalP%2BS8OlwtWUdtBtNcGxUQYjWvF3wkaJBFETtXudwWAZ2YSfxWCPg%2BkoDDJhaqZBjqnAfK2HqgpknvRSQjTCDGXoelptB6FKWbRUlDyo%2FblOvYHUi8bt5hFDIua1tMGYNquvoDezVxJN45fEEUgFlv75HWjEg8HjDvnYLqzto482MZNGMeV9T8xGlK5WKHKpR25Qh8ptI6G1Lfmyyrwo5qRL3R7fnH6H%2FozFj8Jlus2QjFGI7scn2e%2FEex3eX%2FJZa9o8AuqwEhXJ3nC%2FaOj%2B9enVe79yUNfw2rB&X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-Credential=ASIA2ZYARAILZOJ27G2I/20220921/ap-southeast-2/s3/aws4_request&X-Amz-Date=20220921T055418Z&X-Amz-SignedHeaders=host;x-amz-security-token&X-Amz-Signature=aa31412fd3b1703a139518e26bb516b2d8f93487da1b66d57baf2dbcf86a71f1
https://prod-prompt-documents.s3.ap-southeast-2.amazonaws.com/133753/133753_v4.0.pdf?X-Amz-Expires=86400&response-content-disposition=inline%3Bfilename%3D%22Business%20Continuity%20Plan%20%28BCP%29%20for%20EMR.pdf%22&x-amz-security-token=IQoJb3JpZ2luX2VjEMP%2F%2F%2F%2F%2F%2F%2F%2F%2F%2FwEaDmFwLXNvdXRoZWFzdC0yIkYwRAIgbnFs6K1UZRNk8189y2WMJD2hYjGPTi7nLaum0vfdRNoCICsIXS3MWNK4tltXB8HapccqjQ9Z3Re6UjO5B3UHKj8EKrgECGwQAxoMNzQyNDkzNTg1OTQzIgyijcbw0b%2B%2BhBxc5T0qlQTusuc8qi8YnNhngcOFIb3HwFgEJlxr2UNAvaN5NG%2FW5xZQU6%2FTXjsrNz99D5QkY7Bj1ZbcJikwz0PKqxnWr3rFtuf6SYPbwuz7pqfY2FVweTM%2FPuYTZnRXs11G6clPiotZd45llYT6vWOF%2F92BTELlXIznpxy8DMNvUveLcDR8s0%2BQWPrOKk%2Ftxahd1wSIL2Js7ZIBfmjkW7ckwvxI%2BWf8WfF4nqd1WH1dETgN5OPLyWtueZyTSSpy7pOsyvV89aWkAX8MubH4fqone8NSwlzmzA1w8IrxND0yJLSKPaWCE%2BmDRpRfs8GPvq08o5iZIHUK4rqKzLex3eIunutiHOM52Sy2%2BFOO7IFiw4sxNWqAxBYlB3%2FBoX71yGPzkbihvR%2BSjqmj1qbZxWqx1dJa25wsHwLuuwL25i2IMyWTclRfOQin%2FZbX3Y%2Bdkh7pQlF3PXpT77ZlFB5OFQC%2Bo8JNBcCvs8Nhp539O4msY4JMA23wPe1Wno2ASeUUmy11NrYI3o%2FC4UhmvhSVDZ4mkzEyWfbEEKzCAARIGFrWwDJsnZ%2FmVSB72B5XJNXVUCySmmS83%2Fxwq%2FOv3sdLV%2BNRb1e%2B%2FVsZmccrKlHCx3ODZZMuH7lJ6wga5Uiwj305%2FJf6F8TYjPjDG4nwKh9zggMdKalP%2BS8OlwtWUdtBtNcGxUQYjWvF3wkaJBFETtXudwWAZ2YSfxWCPg%2BkoDDJhaqZBjqnAfK2HqgpknvRSQjTCDGXoelptB6FKWbRUlDyo%2FblOvYHUi8bt5hFDIua1tMGYNquvoDezVxJN45fEEUgFlv75HWjEg8HjDvnYLqzto482MZNGMeV9T8xGlK5WKHKpR25Qh8ptI6G1Lfmyyrwo5qRL3R7fnH6H%2FozFj8Jlus2QjFGI7scn2e%2FEex3eX%2FJZa9o8AuqwEhXJ3nC%2FaOj%2B9enVe79yUNfw2rB&X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-Credential=ASIA2ZYARAILZOJ27G2I/20220921/ap-southeast-2/s3/aws4_request&X-Amz-Date=20220921T055418Z&X-Amz-SignedHeaders=host;x-amz-security-token&X-Amz-Signature=aa31412fd3b1703a139518e26bb516b2d8f93487da1b66d57baf2dbcf86a71f1
https://vpsc.vic.gov.au/about-vpsc/legislative-framework-the-public-administration-act-2004/
https://vpsc.vic.gov.au/html-resources/code-of-conduct-for-victorian-public-sector-employees/
https://vpsc.vic.gov.au/html-resources/code-of-conduct-for-victorian-public-sector-employees/
https://vpsc.vic.gov.au/ethics-behaviours-culture/codes-of-conduct/guidance-during-election-periods/managers-guide-for-working-with-employees-involved-in-election-activities/
https://vpsc.vic.gov.au/ethics-behaviours-culture/codes-of-conduct/guidance-during-election-periods/managers-guide-for-working-with-employees-involved-in-election-activities/
https://coronavirus.monashhealth.org/wp-content/uploads/2022/08/Occupational-Violence-and-Aggression_Sept-22.pdf
https://coronavirus.monashhealth.org/wp-content/uploads/2022/09/MH_OHS_ViolenceAndAggression_September-2022.pdf
https://coronavirus.monashhealth.org/managers/2022/08/10/mandatory-workplace-inspections-are-now-due-for-completion/
https://app.powerbi.com/groups/me/apps/9f3f4db9-c5f7-4301-982a-ea4be1a69690/reports/3b9d39ff-283a-4c7a-93e3-a35ac74b17bf/ReportSectiona3c0ab56da7ef1ac4586


Safety Dashboard, download the department workplace inspection forms, which are available via 
Protect, and determine if they are still relevant or if they can be closed.   
 

UKG Dimensions: new rostering and timekeeping system launches on 28 
September 2022  
UKG Dimensions is the latest cloud-based rostering and timekeeping system and is replacing 
Monash Health's current version of Kronos. To ensure you're ready, please complete your training 
by 23 September 2022.  
 

Flu vaccination reminders  
Flu vaccination is mandatory for all Monash Health employees. Please take a moment to review 
the BI Vaccine Dashboard to check your team members' status and encourage those who haven't 
yet received their flu vaccination to do so as soon as possible.   
  
Employees who are unvaccinated for influenza are required to follow these directions to reduce 
risk in the health service. Until the end of October 2022 all unvaccinated employees working on 
site are required to:   
 

• Wear an N95 mask on all sites   
• Take meal breaks alone   

  
If employees were unable to attend our Influenza Vaccination Forum and question and answer 
session they must also watch the Influenza Vaccination Forum recording on LATTE. Completions 
will be recorded. 
  

Upholding our Code of Conduct – what you need to know about fraud  
To ensure we carry out our roles to the highest standard of integrity and help maintain community 
confidence and trust in our health service, all employees are provided with clear expectations set 
out in the Monash Health Code of Conduct, iCare values, and the Fraud and Corruption 
Framework.  
  
Read more here about the steps managers should take to uphold diligent practices around 
claiming and approving sick leave.  
 

Nominate a STAR!  
Our STAR Awards acknowledge and celebrate individuals and teams who demonstrate their 
commitment to our guiding principles and values. You can find out more about the eight 
categories here.   
  
If you know of a colleague or team who has shown an extraordinary example of kindness, respect, 
or excellence in the last few months, nominate them today for a STAR Award.  
  

Leadership resources  

The Leadership Development Hub - what's new?  
Three new Playlists have been released this month on the Leadership Development Hub, available 
on Latte.  

https://app.powerbi.com/groups/me/apps/9f3f4db9-c5f7-4301-982a-ea4be1a69690/reports/3b9d39ff-283a-4c7a-93e3-a35ac74b17bf/ReportSectiona3c0ab56da7ef1ac4586
https://coronavirus.monashhealth.org/latest-news/2022/08/10/ukg-dimensions-new-rostering-and-timekeeping-system-launches-on-the-26-september-2022/
https://coronavirus.monashhealth.org/latest-news/2022/08/10/ukg-dimensions-new-rostering-and-timekeeping-system-launches-on-the-26-september-2022/
https://coronavirus.monashhealth.org/latest-news/2022/05/27/flu-vaccination-required-for-all-monash-health-employees/
https://learning.monashhealth.org/enrol/index.php?id=1807
https://coronavirus.monashhealth.org/wp-content/uploads/2022/09/People-and-Culture-Code-of-Conduct-Operational.pdf
https://coronavirus.monashhealth.org/wp-content/uploads/2022/09/Fraud-and-Corruption-Operational-Policy.pdf
https://coronavirus.monashhealth.org/wp-content/uploads/2022/09/Fraud-and-Corruption-Operational-Policy.pdf
https://coronavirus.monashhealth.org/latest-news/2022/09/06/upholding-our-code-of-conduct-what-you-need-to-know-about-fraud/
https://coronavirus.monashhealth.org/tag/you-said-we-did/
https://coronavirus.monashhealth.org/tag/you-said-we-did/
https://mhstars.awardsplatform.com/


  
Do you have a challenging conversation coming up?  Perhaps one that needs to happen, but that 
you would rather avoid? The 'Hard to Have Conversations' Playlist has a number of models, tips 
and tools to help. This Playlist is perfect if you want to increase the chances of a productive 
conversation with mutually beneficial outcomes.    
  
The 'Facilitating a Discussion' Playlist will be useful for leaders who are new to facilitating group 
discussions, as well those looking for a refresher. It contains a range of tips and techniques to help 
with leading team activities and running meetings. And, if you want to lead a team activity but 
aren't sure where to start, the 'All Team Plays' Playlist contains team session outlines to help.  
  

Wellbeing  

Get your teams involved in the Walking Challenge   
The Walking Challenge is back for the second time this year, and it’s free to join! Registrations are 
open now, and the four-week challenge runs from 3 to 30 October.  
  
It is a great opportunity to connect with your colleagues outside of work, participate in some 
healthy competition, and work together to achieve your wellbeing goals. There are also great 
prizes on offer to the winning teams! You can find out how to register here.  
  

Support your teams with Be Well  
Our Be Well program allows you, as a leader, to connect with our psychologists if you feel your 
team would benefit from additional support. The program can be used for regular team check‐ins, 
support following a critical event, learning strategies to promote mentally healthy teams and 
facilitating team wellbeing sessions.    
   
Visit our Wellbeing hub to learn more about the support available for you and your team through 
the Be Well, Be Safe program.  
  

Events  

Recent events  
At our Manager Briefing on 24 August we were joined by Dr Ashlee Linck from our Organisational 
Development and Learning team who spoke about what psychological safety means, how it 
applies to accountability and mindset, and what a team with high psychological safety looks like. A 
recording of the session is available here.  
  
The Manager Briefing on 7 September focused on some important work being undertaken by out 
Equity & Inclusion sub-committees. It included presentations on our new Gender Equality Action 
Plan, unconscious bias, and the use of pronouns and gender inclusive language. If you missed the 
session you can catch up here.  
  

We want to hear from you  

It's important to us that the Manager Bulletin is valuable in supporting your role as a manager at 
Monash Health. We want to know what you'd like to hear more about, so please let us know what 

https://coronavirus.monashhealth.org/latest-news/2022/09/16/register-now-for-your-chance-to-win/
https://coronavirus.monashhealth.org/health-and-wellbeing/be-well-be-safe-program/
https://vimeo.com/742524925/903a0533cc
https://vimeo.com/747155863/efe0835033
mailto:communication@monashhealth.org


topics or information you'd like to see covered in the Manager Bulletin, our Manager Briefings, or 
the Manager website.  

 

 
 
 
 

https://coronavirus.monashhealth.org/managers/

