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National Standards accreditation assessment 

• Monday 15 August – Friday 19 August 2022

• Less than 10 weeks / 70 days away

• Continue getting Accreditation-ready with some of our helpful resources 
and guides:

• Sample Assessor Questions

• Accreditation Checklists

• EMR and Comprehensive Care QRGs

• Accreditation Bulletin

• Accreditation website, and more!

• Read, download, print them out, discuss them with your teams and put 
them on your employee noticeboards
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Sample assessor questions and fact sheet

• Assessors are not there to test or 
trick you

• They genuinely want to know how 
you provide patients with safe, 
appropriate and effective care

• Talk about the great work you do!

• There is a fact sheet and area-
specific Sample assessor questions 
available

7/06/2022 3



Sample assessor questions – Clinicians

Area-specific ‘Sample assessor 
questions’ for clinicians and 
doctors.
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Sample assessor questions – Non-clinical

Area-specific ‘Sample assessor 
questions’ for food service 
employees and environmental 
services assistants.
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Accreditation Checklists

• Specifically designed to help you 
get Accreditation-ready

• Many of the actions in the 
checklists can be undertaken 
every day

• Use these checklists as a guide to 
embed the ‘small’ things into your 
everyday work
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Accreditation Checklists – Clinicians

Area-specific ‘Accreditation 
Checklists’ for clinical employees, 
doctors, and managers.
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Accreditation Checklists – Non-clinical

Area-specific ‘Accreditation 
Checklists’ for non-clinical 
employees and managers.
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EMR Comprehensive Care QRGs - Clinicians

• Quick Reference Guides (QRGs) 
to help you connect and 
demonstrate how the EMR 
facilitates comprehensive care

• QRGs created for:
• Medical

• Nursing and midwifery

• Pharmacy

• Allied health

• Administrative employees
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Local area preparation keep up to date…

Quality Boards, Welcome Boards, OHS Boards, New Ideas Boards 
• Keep up to date

• Discuss the data on the quality board

• Current OHS posters  

• Show everyone – medical officers, consumers, support  services staff, allied 
health staff

Quality Improvements Plans – QIPs
• Are they relevant – align with audit results, risk assessments

• Are the improvements progressing?

• What improvements have you been involved in?
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Local area preparation keep up to date…

Cleaning
• Schedules in place and up to date

• Cleaning equipment between patients – WOWs, Vitals monitors, dressing 
trolleys

Patient communication boards
• Correct information

• Updated daily with patient

Mandatory and Targeted Training
• Is your completion status 100% on Latte are you up to date?

7/06/2022 11



Accreditation Bulletin
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• Currently a fortnightly 
communication to keep you up to 
date with what you need to know 
and do in the lead up to 
Accreditation

• Providing updates, resources, top 
tips, access to events and more, 
directly to your inbox



Employee accreditation website

• Our employee accreditation 
website:

• The latest accreditation news and 
updates

• Planning and preparation resources

• National Standards information

• Easily accessible via the intranet 
homepage

• The site can be accessed at 
home, work, or on your device

• The site is updated regularly with 
news, events and resources
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Visit: accreditation.monashhealth.org/

https://accreditation.monashhealth.org/

