
PAYG Employee Carparking

Katrina Nankervis, Executive Director, Residential Care & Support Services

September 2022



You asked and we listened

• Based on employee feedback, we are introducing a fair Pay as You Go (PAYG) 

car parking system for all users of Monash Health employee carparks

• You will only pay for the time you use a Monash Health carpark

• Visibility of car parking capacity in real-time via the app/online portal

• Addresses the limitations and modernises the management of Monash Health 

car parking, and

• Will automate our parking operations and remove the need for reimbursements 

for non-usage.



How will PAYG carparking work?

• Continue to use your employee access card to tap in and out of employee 

carparks

• You will be charged for the time you use, in line with the business rules

• Payment will continue to be in line with your pay cycle and will be taken out of 

your pre-tax salary

• You also have the option to pay via a credit card

• An upgrade to carpark boomgates will form part of this project



Key business rules

• $3 for the first 4 hours

• After the first 4 hours, charged at 35c per half-hour block

• If you exit the carpark within 15 minutes of entering, there will be no charge



What do you think?

• A Change Impact Statement is now available and has been distributed to the 

unions

• You can read the Change Impact Statement on the COVID-19 employee website

• We invite you to provide feedback to our project team via email to:

• paygparking@monashhealth.org

• We will continue to update the FAQs on the COVID-19 employee website as we 

receive your questions

• Initial feedback is requested by 26 September.
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