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Patient Portal

The Patient Portal allows patients to access their medical information safely and easily from Monash
Health.

Only VHH patients will be able to sign up to the Patient Portal. It is important to understand that an
inpatient at another Monash Health site may have a Patient Portal account if they have previously been
a VHH patient. This will mean they will have access to some information from that admission as relevant
documents and results from subsequent non-VHH visits will also be made available for patients with
Portal access.

VHH Patients with a Patient Portal account can:

e View, request to reschedule or cancel upcoming appointments (VHH only)

e View test results (results and reports posted after a 7-day delay)

e View and download their medical records (limited)

e View clinic letters that have been sent (only VHH clinics)

e View inpatient discharge summaries (from any Monash Health inpatient admission)
e Complete preadmission patient forms online (for VHH)

This change impacts: All Monash Health employees must understand that a previous VHH patient
may have a Patient Portal account so will have access to discharge summaries regardless of which site
they were admitted to. See here for more information.

Current State for e There is no Patient Portal for Monash Health patients.
Patient Portal

From 23¢ February ¢ VHH patients will have the option to sign up and access the Patient
Portal.

e Patients who have previously been to VHH may have a Patient
Portal account and have access to clinical information from
subsequent visits to any Monash Health site or service.
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https://monashhealth.sharepoint.com/sites/MonashHealthEMR/_layouts/15/stream.aspx?id=%2Fsites%2FMonashHealthEMR%2FEMR%20Resource%20Library%2FVHHPatPort%2Emp4
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Patient Demographics
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