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Smartpage transitions to Baret for clinical communication overnight on 5th September

• Next Tuesday 5th September at 9pm

• Baret, communication app in MS Teams will be used instead of Smartpage by nursing, midwifery, 

medical, pathology and diagnostic imaging overnight.

• Baret used successfully at VHH at night currently

• Transition will help to consolidate current communication platforms

• Pagers will remain for emergency communication and for communication to non-clinical 

employees
• If you carry a pager to receive clinical codes, you will continue to carry your pager



3 What do night clinical employees need to do?

1. Add, pin and register the Baret app within MS Teams (found in ‘Apps’)

2. Understand how you will use Baret:

• Using Baret to receive communication: you will clock on to a role (Eg Doctor, Nurse/Midwife in Charge, 

NCO)

• Using Baret to contact other clinicians: search for the role in ‘Active Roles’ (e.g., MMC Ward 54 Nurse in 

Charge)

• Talk to your manager or head to the Baret Knowledge Hub page for more information

3. Baret training and engagement activities for night clinical employees available to be Baret ready:

• Baret Latte training – 10 mins

• Optional Baret webinars – 30 mins

• Baret rounding – all wards and sites

• Baret Log On Events – targeting night clinical employees at the beginning and end of night shift
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Go-Live Support Overnight

Go-Live support will be available overnight from Tuesday 5th September until Monday 18th September 

(2100-0730 each night)

• Combination of on-site roaming support and remote support – seek help by contacting the team via 

the ‘Baret Support’ Role

• Our night clinical managers/supervisors will access a Baret Go-Live Support Team (in MS Teams) for 
Go-Live communication and escalation.

More information this week via iNews, Leadership Briefings, all Nurse/Midwifery Forum, CMO Newsletter



5 Events, dates and resources available on the Baret Knowledge Hub page via SharePoint

Email baret@monashhealth.org with questions

• Go to intranet

• Search ‘Baret’ in the Search Bar

• ‘Baret Role-Based Communicator’ will be the first option

mailto:baret@monashhealth.org
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